CHILLS Frequently Asked Questions
Important Terms (Tariff Definitions):
High Impact Large Load (“HILL”): A new commercial or industrial load, or increase in commercial or industrial load, at a single site connected through one or more shared Points of Interconnection (POIs) or delivery points, where such load is either (1) 10 MW or more if connected to the Transmission System at a voltage level less than or equal to 69 kV; or (2) 50 MW or more if connected to the Transmission System at a voltage level greater than 69 kV.  An Electric Storage Resource is not considered a HILL. A load may be categorized as a HILL after the initial effective date of Attachment BA of the Tariff.  High Impact Large Loads must register as such in accordance with Attachment AE of the Tariff and follow the processes specified in Attachment BA of the Tariff. 
Eligible Customer: (i) Any electric utility (including the Transmission Owner(s) and any power marketer), Federal Power Marketing Agency, or any person generating electric energy for sale for resale.  Electric energy sold or produced by such entity may be electric energy produced in the United States, Canada or Mexico.  However, with respect to transmission service that the Commission is prohibited from ordering by Section 212(h) of the Federal Power Act, such entity is eligible only if the service is provided pursuant to a state requirement that a Transmission Owner offer the unbundled transmission service, or pursuant to a voluntary offer of such service by a Transmission Owner.  (ii) Any retail customer or eligible person taking unbundled transmission service pursuant to a state requirement that a Transmission Owner offer the transmission service, or pursuant to a voluntary offer of such service by a Transmission Owner, is an Eligible Customer under the Tariff.
Conditional High Impact Large Load (CHILL): The portion of a High Impact Large Load that is eligible to connect to the Transmission System and receive CHILLS as defined in Attachment BA and Part VII of the Tariff. 
Conditional High Impact Large Load Service (CHILLS): A type of transmission service available to High Impact Large Load as described in Attachment BA and Part VII of the Tariff.
Conditional High Impact Large Load Service (CHILLS) Operating Agreement: An executed agreement that contains the terms and conditions under which the Transmission Customer or Network Customer will operate its facilities and the technical and operational matters associated with the implementation of CHILLS under Part VII of the Tariff.
Conditional High Impact Large Load Service (CHILLS) Reserved Capacity: The maximum amount of energy that the Transmission Provider agrees to transmit for the Transmission Customer or Network Customer over the Transmission Provider's Transmission System for CHILLS under Part VII of the Tariff.
Conditional High Impact Large Load Service (CHILLS) Service Year: A period of twelve (12) calendar months for which the Transmission Customer or the Network Customer has been granted CHILLS Reserved Capacity. CHILLS Reserved Capacity is expressed in terms of whole megawatts on a sixty (60) minute interval (commencing on the clock hour) basis.
HDPS- HILL Delivery Point Network Study
HDPLA- HILL Delivery Point Limitation Assessment
Q: Who is eligible for CHILLS?
A: The HILL requesting entity must be an SPP Transmission Customer (TC) or a TC’s designated Market Participant with state authorization to serve load. You can become a TC by going through the SPP onboarding process.
Q: How often is the HILL going to be curtailed?
A: (1) * when the sum of the available capacity for the supporting Resources is less than the CHILL, (2) due to transmission limitations, (3) due to a Local Reliability Issue, (4) due to an unfavorable net impact to the transmission system during system CHILL curtailments, or (5) due to Emergency Conditions. Reference Attachment AE Section 2.22.1 (c) & (d).
*This does not apply for CHILLs which have sufficient designated resources (CHILLS from Attachment AQ).
Q: What comes from the HDPLA or AQ/AX study with CHILLS?
A: SPP will provide the CHILLS Reserved Capacity (MW) as defined above. This CHILLS Reserve Capacity will be used to determine the max MW amount available for CHILLS pursuant to the Attachment AE Section 5.1 process (Day-Ahead Market) which determines the cap on a daily basis.
Q: How long can the HILL have CHILLS?
A: The CHILLS term is not to exceed seven (7) years after the effective date permitted in the CHILLSA (per section 9.0 of Addendum 1 to Attachment BA).
Q: Does the CHILL have to get firm Transmission Service? 
A: Yes, the CHILLS customer must submit a complete Attachment AQ or AX (also pursuant to Attachment BA) request within one year of executing the CHILLS Agreement (CHILLSA) per section 4.5 of Attachment BA. If this date is missed, the CHILLSA is terminated per the conditions in the signed CHILLSA (Addendum 1 of Attachment BA). This requirement only applies to CHILLS customers that have completed the HDPLA pursuant to Attachment BC. 
Q: What are the CHILLS Transmission Service Rates?
A: CHILLS rates are defined in Schedule 15 of the SPP Tariff.



